STUDIO THEATRE
IN WASHINGTON DC RECEIVES

WONDERFUL IT SERVICES

FROM ORION NETWORKS

Discover how Orion Networks is revolutionizing IT services for
Studio Theatre in Washington, DC. Explore the seamless blend of

technological excellence and tailored solutions, ensuring rapid

response and on-site assistance for flawless performances.
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ORION NETWORKS

DELIVERS EXCEPTIONAL
IT SERVICES

TO STUDIO THEATRE IN WASHINGTON, DC

Orion Networks has been instrumental in addressing the technological needs of Studio
Theatre in Washington, DC. Studio Theatre, a regional theater with four different
performance spaces, resides in a historic building composed of concrete, steel, and
brick—an architectural beauty, yet not the most conducive for modern Wi-Fi needs.
Recognizing these challenges, Studio Theatre sought an IT partner who could
understand and gracefully manage the nuances of their unique environment, ensuring
seamless performances and events ranging from plays to conferences and from
weddings to bar mitzvahs.

Bringing in Orion Networks marks a pivotal shift from previous struggles with
responsiveness and technical support delays. Orion’s proximity to Studio Theatre in DC
allows for rapid response times and emergency on-site assistance within thirty minutes.
The remarkable improvement in the theater’s IT structure reflects the commitment and
tailored approach Orion Networks provides. It focuses on what Studio Theatre staff
members need at any given moment and offers multiple communication channels to
address IT issues efficiently.

KEY TAKEAWAYS

*  Orion Networks enhanced Studio Theatre’s IT infrastructure, catering to its
needs.

¢ Quick assistance and various communication methods from Orion
Support engineers significantly boosted operational efficiency, marking a
pivotal shift from the previous IT partner’s lack of responsiveness or
support delays.

e The partnership with Orion Networks positively impacted Studio Theatre’s

staff morale and service quality.
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TRANSITION OVERVIEW

In the critical transition for Studio Theatre’s IT services, Orion Networks
spearheaded a comprehensive infrastructure enhancement. The process
included an in-depth initial assessment, tackling communication challenges, and
identifying and addressing legacy issues.

INITIAL ASSESSMENT

Orion Networks commenced with a detailed evaluation of Studio Theatre’s
existing IT framework to pinpoint strengths and areas for improvement. The
evaluation scrutinized vital aspects such as network stability, security protocols,
and hardware efficiency. The results informed the design of a robust IT strategy
tailored to Studio Theatre’s needs.

CONMMUNICATION BREAKDOWN

A strategic communication plan was essential in mitigating downtime and
ensuring smooth operations. Your teams were informed at every step through
clear channels of communication, which included regular email updates,
scheduled meetings, and a dedicated helpline for immediate concerns.

LEGACY ISSUES IDENTIFIED

Orion Networks methodically identified legacy systems that were inciting
inefficiencies. A meticulous inventory was conducted, highlighting:

=  OQOutdated software needing upgrades or replacements
=  Hardware components that did not meet current industry standards

After the assessment, a plan to modernize these elements was executed, which
ensured that Studio Theatre’s IT infrastructure could support current and future
technological demands.
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TICKET COUNT REDUCTION

Orion Networks has equipped Studio Theatre with robust IT solutions, leading to
a marked decrease in ticket count issues.

EMERGENCY TO EVERYDAY

In the face of an emergency, Orion Networks provided a rapid response that
minimized downtime and ticket sales disruptions. Your contingency plans were
seamlessly implemented, ensuring that ticketing systems remained operational.

In everyday situations, proactivity is key. With Orion Networks’ IT support, you
experience fewer ticketing glitches. Regular maintenance and monitoring keep
systems running smoothly, reducing the likelihood of ticket count problems.

INFRASTRUCTURE
IMPROVEMENT

Your IT infrastructure is the backbone of your organization’s operations, and
Orion Networks specializes in creating robust and efficient systems. By
improving your network’s wiring and access points, Studio Theatre in
Washington, DC, will undoubtedly reach new heights in productivity and
communication.

WIRING REVAMP

You need a reliable and organized cabling system to ensure seamless
connectivity and minimize downtime. A rewiring project has been undertaken to
replace outdated and inefficient wiring. The new cabling infrastructure supports
gigabit speeds and is designed to handle an increased data load, preparing you
for both current needs and future expansion.

ACCESS POINT UPGRADE

Upgrade your wireless access points for improved coverage and performance.
Each new access point offers enhanced capabilities, such as dual-bandwidth
frequencies and advanced security features. With these upgrades, you will

experience fewer dead zones and appreciate faster, more reliable wireless
connections throughout the theatre complex.

ORIONNETWORKS.NET (703) 891-9535
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CONNECTIVITY SOLUTIONS

Your Studio Theatre’s operations require robust IT services, and Orion Networks delivers precisely that.
Let’s explore how this partnership provides reliable connectivity solutions.

TROUBLESHOOTING SUCCESS PERFORMANCE ENHANCEMENTS

When you face IT challenges, swift and effective To keep your Theatre running smoothly, Orion
troubleshooting is critical. Orion Networks ensures Networks offers performance enhancement
your issues are addressed with minimal downtime. services, including:
Their proven methodology involves:
e Network Optimization: Tuning your systems

e Initial Diagnosis: Quick identification of the for optimum data flow and reduced latency.
issue. e Regular Updates: Ensuring your software is

e  Structured Approach: Systematic up-to-date, safeguarding against vulnerabilities.
troubleshooting to pinpoint the root cause. e Hardware Upgrades: Recommending and

e Resolution: Implementing fixes to get you installing the latest technology to keep your
back online promptly. systems efficient.
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ORIONNETWORKS.NET (703) 891-9535
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OPERATIONAL IMPACT

When you select Orion Networks for your IT services at Studio Theatre, you benefit from marked improvements in your
technical operations.

EFFICIENCY GAINS

Orion Networks’ IT services seamlessly enhance Studio Theatre’s day-to-day operations. Speed and reliability become
central to your IT infrastructure, allowing you to focus on delivering exceptional theatre experiences.

e Quick Issue Resolution: With 24X7 help desk services, your issues are addressed promptly, reducing downtime
and keeping your team productive.

e Proactive Support: Orion Networks’ proactive approach to IT maintenance means potential problems are often
resolved before they affect your workflow.

Orion Networks' IT services facilitate an environment where technology serves you quietly and efficiently, ensuring a
reliable foundation for your creative endeavors.

FUTURE IT STRATEGY

To ensure continued success for Studio Theatre, your IT strategy with Orion Networks focuses on robust ongoing
support and preemptive measures to tackle future challenges.

ONGOING SUPPORT PLAN PROACTIVE MEASURES

Your ongoing support plan with Orion Networks is Taking proactive steps is essential for the sustainability

designed to be comprehensive and adaptable. Here are of your business. Orion Networks implements the

the key components: following:

e Help Desk Services: Immediate assistance is e Risk Assessments: Regular evaluation of
available during business hours to resolve potential security threats with subsequent
technical issues. reinforcement of defense layers.

e Regular Maintenance: Scheduled checks and e Strategic IT Roadmap: Planning for future
updates to keep systems running smoothly. technology integration that aligns with your growth

e Infrastructure Monitoring: 24/7 surveillance of projections and objectives.
your IT infrastructure to anticipate and address e  Training Programs: Employee education on
problems before they affect operations. cybersecurity best practices to minimize human

error and enhance security posture.

ORIONNETWORKS.NET (703) 891-9535
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CHALLENGES FACED

When integrating IT services with your business, addressing numerous
challenges is crucial for success.

ADOPTING LEGACY SYSTEMS

You need to consider that incorporating modern IT solutions with existing legacy
systems presents a significant challenge. Orion Networks expertly facilitates this
transition for Studio Theatre by evaluating and adapting its IT infrastructure.

o  Evaluation: Assessing the compatibility of new IT services with the legacy
systems.

e Adaptation: Implementing tailored solutions that bridge the gap between
old and new technologies.

OVERCOMING INITIAL OBSTACLES

Overcoming initial obstacles is paramount to establishing a streamlined IT
environment.

e Network Stability: Ensuring the reliability and security of the network
amidst new integrations.

e User Adaptation: Providing training and support to help staff adapt to
enhanced IT systems.
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OUTCOME AND BENEFITS

When you partner with Orion Networks, you invest in top-tier IT solutions that yield tangible benefits for your
organization. Below is a breakdown of the outcomes and advantages that Studio Theatre has experienced through its
collaboration with Orion Networks.

RELIABILITY IMPROVEMENT

e System Uptime: Your IT systems’ reliability has significantly improved, with system uptime surpassing the
industry standard.

e Proactive Monitoring: You benefit from Orion Networks’ proactive monitoring, ensuring issues are identified and
resolved swiftly, often before you even notice there’s been a problem.

USER SATISFACTION

o Feedback Scores: User satisfaction among your staff and clientele has risen, as evidenced by positive feedback
scores.

e  Smooth Operations: With reliable support, your teams can focus on their creative work without IT interruptions,
creating a smooth operational environment.

CONCLUSION

You have now explored the partnership between Orion Networks and Studio Theatre — showcasing Orion Networks’
role in bolstering the IT infrastructure at Studio Theatre in Washington, DC. Their proficiency in delivering tailor-made
IT services is decisive for the success of industries reliant on technology, including the arts sector. Your understanding
of this collaboration’s benefits to Studio Theatre is grounded in Orion Networks’ proven track record in IT services
growth and innovation within the Washington, DC, area.

e Robust IT Systems: Vital for seamless daily operations.
e Enhanced Security: Protecting against cyber threats.
e Innovation: Offering forward-thinking solutions to real-world problems.

With Orion Networks’ support, Studio Theatre benefits from efficient and secure IT systems, allowing them to focus on
delivering compelling theater experiences. Your awareness of such collaborative efforts highlights the essence of

strong IT support in the contemporary digital landscape, notably within creative industries.




